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This presentation has not been created by Salesforce, Inc but is based on forward looking statements.

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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Release Notes

- https://help.salesforce.com/s/articleView?id=release-
notes.salesforce_release_notes.htm&release=256&type=5

Trailhead
 https://trailhead.salesforce.com/content/learn/modules/summer-25-release-highlights
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https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=256&type=5
https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=256&type=5
https://trailhead.salesforce.com/content/learn/modules/summer-25-release-highlights
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Einstein Activity Capture

« Can sync and store email data as tasks and EmailMessage records

« Use standard reports, soqgl, automations, etc

 Data structure will be changing in Summer 26, Activity 360 Reporting will be removed

Agentforce 3

* Pricing changed from per-conversation size to per-action

« Monitor Flex Credits Consumption in Digital Wallet (launch Consumption Cards app)
 New unmetered user based pricing available

» Respond to customer emails autonomously (Agentforce Service Agent) now GA

@@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_productivity_eac_reports_retire_prepare.htmé&release=256&type=
https://help.salesforce.com/s/articleView?id=release-notes.rn_general_dw_flex_credits.htm&release=256&type=

9%0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_billing_a4x_pupm.htm&release=256&type=
@ https://help.salesforce.com/s/articleView?id=release-notes.rn_asa_email_2.htm&release=25
@i &,)O https://help.salesforce.com/s/articleView?id=release-notes.rn_einstein_flex_credits.
https://help.salesforce.com/s/articleView?id=release-notes.rn_einstein_agentfo
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Bypass Email Verification

* New users don’t need to verify their email address

* Only applies if you own the domain (prove with a DNS TXT record)
» Changed email addresses still need confirmation

List Views
* Now rewritten with LWC instead of Aura
« List View drop down will only display 100 lists, need to search by name for the rest

Record Types in List Views (Demo)
» Selecting a record type filter now shows checkboxes instead of requiring you to enter the text string

@@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_bypass_user_email_verification.htm&release=256&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_list_views_lwc_oh_ga.htm&release=256&type=5

9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_list_views_dropdown.htm&release=256&
@i 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_list_views_quick_filters.htm&r
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Object Permissions (Demo)
« See what is granting object access
* Object Manager -> Object -> Object Access

Edit Permissions From Summary (Demo)
« Add, remove or edit permissions and FLS from a permission set's summary page

@@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_object_summary_edit.htm&release=256&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_summary_edit.htm&release=256&t

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_summary_included.htmé&rel
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Edit permission set assignment from summary (Demo)
 Edit a user’s permission sets from their User Summary page.

See a user’s tab access (Demo)
« User access summaries now include Tabs visible
* Permission set summaries also lists tabs included in the perm set

See a user’s group/queue membership (Demo)
» User access summaries now include public group and queue membership
« Add or remove groups/queues from the summary

@@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_view_manage_user_permsets_groups_queues.htmé&relea
https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_tabs_summary.htm&release=256&

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_view_manage_user_perms
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Rich Text in Case Comments (Beta)
« Add formatting and images to case comments

Close Case Button (Demo)

» Case.CloseCaseLightning quick action

 Button to close a case, with field selection

» This is a Classic feature that has been missing in Lightning for a while

Email Limits Apply to Case Lightning Email Composer
« Emails sent from the Case Lightning Email Composer counts against a user’s hourly limits
* Max 250 external recipients per hour

&g):@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_entitlements_rich_text_in_case_comments.htm&release=256&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_service_case_close_button_lightning.htm&relea

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_hourly_email_send_limit.htm&release=25
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Send Email (Demo)

« The Send Email action is less ugly

« Sender Type dropdown makes it easy to select between user, default user or org wide email
* In line email body creator

Screen Updates (Demo)
« Custom width and height alignment of screen elements
« Add icons to choice elements

O@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_actions_send_email mputs_groupplng htm&release_25
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_actions_configure_sender_conte

9%« 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_actions_compose_or_sel
https://help.salesforce.com/s/articleView?id=release-

notes.rn_automate_flow_builder_get_more_control_over_component_and_field_lay
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Choice Tiles (Demo)
* Tiles instead of drop down
« Can do single selection or multi select

Screen Actions (Demo, Beta)
* More easily trigger sub flows to fire when entering data on a screen flow in realtime

Record Field Groupings (Demo)
 In Get/Create/Update elements, fields are grouped more clearly
« See datatypes of the fields

@@ z@ https://help.salesforce.com/s/articleView?id=release-

notes.rn_automate_flow_builder_display_choices_in_tiles_with_the_visual_picker_component_in_screen_flow.

9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_automatically_tri
@ i 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_select
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Flow Debug (Demo)

» Clearer messaging

» Collapsible Cards

* See number of records attempted (within the flow, not from bulk operations)

View Output Resources (Demo)
» See the output parameters and data types for sub flows

Debug Logs During Deployment
« Can now enable debug logs during metadata deployments
» Use to help figure out why unit tests are failing

@@ 2@ https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_debug_user_experience_improvements.htmé&release=2
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_debug_summaries. htm&release—
9%« https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_extend_view_output_resource
https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_disable_debuglogs_duri



Thank You For Coming!

Download the slides
* https://syracusedevelopers.com/meetings/202506/SyrDevs_2025-06.pdf



https://syracusedevelopers.com/meetings/202506/SyrDevs_2025-06.pdf

